
Automation of settlement processes 
through the use of HoReCa service Robot
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Service robot Promobot V.4

Video analysis system 

Turning neck Touch screen display

Payment terminal 

Photo printer

Obstacle sensors

Microphone array

3D-sensor

Card dispenser   

Arms-manipulators

Movement 
platform

Recognize and remember a person 

Recognize speech

Perform voice commands

Determine age of the person

Keep the conversation going

Move according to predetermined trajectory 

Print photos

Provide analytical reports on the visitors 

Receive payments and print receipts 

Distribute plastic cards

Able to:
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30%

Hotel and restaurant business

Mining Technologies,

Mass media, telecommunications

Construction

Arts and entertainment

Retail, Wholesale and Transportation

Service industry

Finance and Insurance

Public health service and social services

Education

Civil service

Manufacturing

 

 

 

 
 

75%

63%

Source: McKinsey Global Institute
“A future that works: automation,
employment and productivity”, 2017

What part of the work  can be automated
with the help of existing technologies, %



Basic functions

issues a key card and 
shows the way to the 
room

offers additional services: 
room service, excursions, SPA

matches the passport

scans the passport and checks 
the reservation, verifies that 
the person's identity

 checks the authenticity 
of the paperwork and 
accepts payment



Collects feedback 
from guests

Compliments, jokes, 
and interracts with the 
guests

Issues club cards and 
registers guests in the 
loyalty program

Prints promotional 
codes for discounts in 
the restaurant

Matches the design of the 
screens and body to the 
corporate colors of the hotel

Sells services offered by 
hotel, following the sales 
script

Moves around the 
room map

Facial recognition and 
personalized usage of 
the guest's name

Additional functions



Business Center Concierge

Case: Central City Tower (Moscow city)

passes were 
issued

people interacted* 
with the robot

of visitors from the 
total flow were served 
by Promobot

469

3405

25 %

Interaction is a situation, when a guest 
approached the robot and communication began
Not necessarily for the purpose of issuing a pass

Robot Implementation Results into 
Business center Central City Tower 
for 1 month



issues a key card 
and shows the way 
to the room

offers additional 
services: room service,
excursions, SPA

scans the passport 
and checks the reservation, 
verifies that the person's 
identitymatches 
the passport

checks the authenticity 
of the paperwork and 
accepts payment

Case: Resort «Dobrograd»

Promobot - 
Administrator in the hotel



Improvement 
of service quality

Increase 
of profit

Attracting 
a new audience

Savings 
on staff

Increase in 
visitor loyalty

Increased 
media references

Robot Implementation 
Results



Payback of Promobot Hotel Administrator

Generally, 6 administrators, who replace each 
other, are involved in servicing guests.

The robot can replace 2 administrators

The salary of such an employee is 1700 USD on average.

Total for the year: 1700 x 2 x 12 = 40 800 USD

Employees are on vacation 1 month out of 12 in a year, however, the 
company pays for this vacation as working hours. A couple of times 
a year, an employee takes sick days and does not go to work for a total 
of 2 weeks a year. A person works only 40 hours a week

Total months at work: 12 – 1 – 0.5 = 10.5

The company spends for two employees: 

20 400 / 10.5 x 2 = 3 886 USD per month.

That is in terms of 1 full year is: 3 886 х 12 = 46 632 USD/year

year
payback period 
for one administrator 
robot

1



35 
countries 
of presence

15 

robots alredy 
delivered

514

40 
distributor

service 
centeres

Geography Promobot

SpainAustralia

Chile

USA

UAE Belarus

Ireland

Turkey DRC Kazakhstan Czech republic

United Kingdom

Latvia 

ChinaSingapore  Turkmenistan



Company Promobot is developing in the field 
of artificial intelligence, speech recognition, 
mechatronics and other high-tech directions. 
Due to this, the company is a resident of the 
Skolkovo fund and is one of the most 
innovative companies in Russia.

At the largest European competition of 
innovative companies, Promobot entered the 
shortlist, which consisted of 100 most 
successful companies, after which it received 
a prize of audience sympathy. Totally in 2015, 
more than 15 000 companies from all over 
Europe came to take part in this event.

The company Promobot became the winner 
of the international competition of 
innovative startups Startup Village 2015, in 
the nomination "Robotics". The international 
experts of the industry from jury recognized 
OOO Promobot as the best company of 
2500 nominees.

In 2014 the company won the main 
competition of innovative startups in Russia, 
GenerationS. The company was recognized 
as the best industrial manufacturer of 2014.

The founders of the company Promobot, 
are in the list of the most successful 
entrepreneurs under 30 according to the 
version of the international edition of 
Forbes

The scope and mediativity of Promombot 
were recognized by the international AMEC 
Awards in the field of mass communications. 
This fact positively affects the entire partner 
network of the company.

Skolkovo 
residen

Slush 2015 
Helsinki

Winner of the 
Startup Village 2015

Winner of the 
GenerationS 2014

Forbes 30 
under 30

AMEC Awards

Achievements of the company Promobot



+1 (202) 403 22 39
info@promo-bot.ai 
www.promo-bot.ai
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